
Instron® Professional Services     ElectroPuls™ Performance Verification

Instron Professional Services’ Performance Verification — an on-site service that is carried out by a qualified and trained Instron 
engineer – ensures that your dynamic materials testing instrument is operating at peak performance and delivering assured 
quality test results.

Whether your business is in quality control, research, academia/education, manufacturing, or contract testing, the availability     
of your system is important to meet your business needs and your customers’ expectations.

Your ElectroPuls™ system uses state-of-the-art technology, offering slow-speed static testing and high-frequency dynamic fatigue 
testing with hundreds of Hertz capability. This instrument is designed for testing a wide range of materials and components that 
conform to international or in-house materials test standards. Regularly planned performance verification is an economical and 
convenient way to support compliance with test standards, while providing repeatable and accurate test results, user safety, and 
a long operating life for your investment.

Performance verification is scheduled at a convenient time to suit your operation. Each visit includes a pre-defined set of 
performance verifications, inspection, and safety check activities that can provide early insight of deterioration and identify 
adjustments to maintain the system’s peak performance.

At the end of the service visit, your Instron engineer will arrange for you to receive a documented confirmation of your system’s 
performance verification. 

Benefit from the service visit and include a transducer accredited verification or a system review and guidance to help you utilise 
your ElectroPuls to its fullest potential. Call your local Service office to discuss how we can assist you or to review and tailor our 
support services for your business. 
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Instron® has a global infrastructure that is local to you and remains committed to being the leader in mechanical testing 
instrumentation. To find an office local to you, visit go.instron.com/locations

Flexible Support Services
Instron® offers performance verification and support plans that 
can be tailored to your operational and budget needs. These 
plans include services such as:

•	Scheduled performance verification and safety check
•	ISO 17025 accredited on-site calibration and           

verification services 
•	Priority call scheduling
•	Hardware telephone support
•	Software support by telephone, email, and across

the internet with remote assist
•	Software update and installation 
•	Discounted on-site training
• On-site and return to factory repairs
• Discounted spare parts, including contract-only exchange 

parts where available. 

For more information, please contact your Instron Service
Office below, or visit our website at www.instron.com. 
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