
Instron® Professional Services     NVLAP Accredited Verification Services - HDT and Vicat

Whether your business is manufacturing, research, or quality 
control, or if you are operating in markets such as packaging, 
automotive, or aerospace, the success of your materials’ supply 
process is the quality of the end product. 

Preventative maintenance and verification of your HDT and 
Vicat Testing System helps avoid potential risk exposure from 
inaccurate test results that can affect the quality of your product 
to market.  
 
All CEAST products are supported by Instron Professional 
Services – a global service organisation with an experienced 
and established infrastructure that is dedicated to delivering 
high quality customer service, to ensure your materials testing 
system is operating at peak performance. 

Maintenance and Verification Services
Performance verification, maintenance, and adjustment to CEAST manufacturing specifications and verification in compliance  
with ISO and ASTM standards
• CEAST HDT Tester verification complying with ISO 75-1, ISO-75-2 and ASTM D648-07, accredited to NVLAP
• CEAST Vicat (VST) verification complying with ISO 306 and ASTM D1525
• Verification will be performed by an Instron-trained verification engineer
• A NVLAP accredited verification certificate will be provided for your records

Customer Service
Instron® provides customer service contracts to support your materials testing laboratory / operation. The contracts include:

Fast and efficient response from your local Instron Service team, including:
•	Unlimited telephone support
•	Planned verification and maintenance service visit
•	Priority scheduling for on-site support services 
•	Inclusive of labour for breakdown visits, if requested
•	Priority on-site and factory repair scheduling
•	Discounted spare parts
•	Exchange parts, subject to availability 
•	Discounted training for contract customers

Our range of customer services can be selected and tailored to suit your requirements and support needs. Contact your local 
Instron office to discuss the services that best support your business.



Global Support Local to You

Instron is a registered trademark of Illinois Tool Works Inc. (ITW).  Other names, logos, icons and marks identifying Instron products and services referenced herein are trademarks of ITW and may not be used without 
the prior written permission of ITW.  Other product and company names listed are trademarks or trade names of their respective companies.  Copyright © 2014 Illinois Tool Works Inc.  All rights reserved.  All of the 
specifications shown in this document are subject to change without notice. 
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Worldwide Headquarters 
825 University Ave, Norwood, MA 02062-2643, USA
Tel: +1 800 564 8378 or +1 781 575 5000

European Headquarters  
Coronation Road, High Wycombe, Bucks HP12 3SY, UK
Tel: +44 1494 464646

Instron® has a global infrastructure that is local to you and remains committed to being the leader in mechanical testing 
instrumentation. To find an office local to you, visit go.instron.com/locations
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CERTIFICATE OF CALIBRATION
ISSUED BY: INSTRON CALIBRATION LABORATORY

DATE OF ISSUE: 2-Feb-19 CERTIFICATE NUMBER: E152231219122331

P.O./Contract No.:
Contact:
Customer Asset No.:

 Customer
Name:
Address:

Fax: (781) 575-5750
Email: service_requests@instron.com

Type of Calibration: 
Relevant Standard:  
Date of Calibration:  2-Feb-19 Customer Requested Due Date:

ABC
Coronation Road
High Wycombe HP12 3SY
Dave Smith@instron.com
 543543
Dave Smith
HV1

Calibration / verification test results collected without any adjustments or repairs made to the device/instrument.

The results indicated on this certificate and the following report relate only to the items verified. If there are methods or data included that are not covered by the NVLAP accreditation it will be identified in the comments. Any 
limitations of use as a result of this verification will be indicated in the comments. This report must not be used to claim product certification, approval, or endorsement by NVLAP, NIST, or any agency of the United States 
Government. This report shall not be reproduced, except in full, without the approval of the issuing laboratory.

 Certification Statement 
All machine indicators were verified on-site at customer location by Instron in accordance with ASTM D648, D1525 and/or ISO 75, 306..

The combined Bias Error and Instability, meets the Maximum Permissible Error (MPE) limits of the Governing Standards.

The verification and equipment used conform to a controlled Quality Assurance program which meets the specifications outlined in  ANSI/NCSL Z540-1, ISO 10012, ISO 9001:2015 and ISO/IEC 
17025:2017
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